
Tutorial Series
Resident Login to Cloud 

based On-Guard



Internet Log-In

In this Tutorial you will 
learn how to Log-in to 

View & Edit Your 
Resident Data.



Starting On-Guard
• You must have a computer, internet connection, 

browser together with the necessary domain address, 
user name and password. 

• Step 1
• Using Internet Explorer or Google Chrome browsers (which 

we recommend) please enter the URL (domain address that 
was provided to you).

• Step 2
• View the next slide to sign in to the interim log-in screen. 



Internet Log-In

Fill in the Required 
Fields and Press OK



Internet Log-In

Choose the database 
for your community.



Resident Log-In

Fill in the Required 
Fields and Press 

Submit



Main Residential Screen

Success!



Main Residential Screen

Fields 
outlined in 

Red are 
editable



Main Residential Screen

This ends the Tutorial on 
how to Log-in to 

Resident your Resident 
Record and Edit your 

Resident Data.
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