
Issue Visitor Pass Screen
Overview

Tutorial Series



• Option 1
• Start FileMaker by double clicking on the icon
• Go to the File option and navigate to the On-Guard icon and left 

click it.

• Option 2
• Find the On-Guard icon, highlight the icon and left double click it.

• In both cases sign in to On-Guard with your assigned user 
name and password.

Starting On-Guard



The Welcome Screen

Press the Continue 
button to proceed.

The Welcome Screen

Press the Continue 
button to proceed.



Issue Visitor Pass Input Screen

This tutorial will provide 
an overview of the 
Visitor Pass Screen.



Issue Visitor Pass Screen

We are about to 
familiarize you with the 
Issue Visitor Pass Input 

Screen



Issue Visitor Pass Screen

On the bottom, you can 
see the Input area. 

Details are covered in 
another tutorial on 

issuing Visitor Passes.



Issue Visitor Pass Screen

On the top, Here is 
where the Security 

Officer can input data 
for Barred Guests and 

Notes, Expected Visitors, 
and the Events Manager.



Issue Visitor Pass Screen

Here you will find 
buttons to start a search 
for a Resident and also 
to print a Visitor Pass.



Issue Visitor Pass Screen

This icon tells you 
whether or not a 

Residence is 
RESTRICTED.



Issue Visitor Pass Screen

Restricted normally 
means that the Security 
Officer will call for ALL 

visitors.



Issue Visitor Pass Screen

All Security Guard 
functions related to 
allowing visitors to 

access the community 
are contained on this 

screen



Issue Visitor Pass Screen

This button is for 
invoking the Help 

screen.



Issue Visitor Pass Screen

These tabs, once 
pressed will show 

further detail data for 
the Resident.



Issue Visitor Pass Screen
The middle  area shows 
pertinent data for the 

Security Guard.



Issue Visitor Pass Screen

All data on the screen is 
READ ONLY.



Issue Visitor Pass Screen
Press the EXIT button the 

log out and exit On-
Guard.



Issue Visitor Pass Screen

This ends the 
Issue Visitor Pass 
Screen Overview.
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