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Issue Visitor Pass Screen
Overview



Starting On-Guard

* Option 1
e Start FileMaker by double clicking on the icon

. GIO I’Eo the File option and navigate to the On-Guard icon and left
click it.

* Option 2
e Find the On-Guard icon, highlight the icon and left double click it.

* In both cases sign in to On-Guard with your assigned user
name and password.



The Welcome Screen
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1 _— T

VISITOR GATE ACCESS CONTROL
Press the Continue '
button to proceed.
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Issue Visitor Pass Input Screen UN-GUARD

1 OGLevel100V43DEMO

‘ Your Community Name Here November 12, 2015

This tutorial will provide Last Name: Homeowner
an overview of the b e e | ot | eoreeovnty e ower | op
ViSitOr Pass Screeno ‘ First Name Last Name Resident Code Directions

14600 20 Ave 305-599-1243 | harryhomeowner@gmail.com B4 RENTER

() Harry Homeowner PRIMARY RESIDENT M ALslop.sign. make. RIGHT. 1~
| a =~EMEN.# homes.on
i Mabel Homeowner CO-RESIDENT H LEET..QRD.# homes.on
I hd RIGHT [~
arred Guests [ 2 ] Guest Records [ 3 ]
: Status First Name Last Name Status From To
Jack Ripper PERMANENT = Willy Bonny PERMAMENT =
Boris Karloff PERMANENT Paul Brown PERMANENT ||
|| Marie Larague PERMAMNEMNT =
Contractor Records [1]
Company Name Status Type Date From Date To
Green Thumb PERMANENT LAWN SERVICE

Find Resident | Choose Pass Type Print Pass « » Calendar | Exit |
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Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

ON-GUAIL))

Issue Visitor Pass:

" Resident Details |

Your Community Name Here November 12, 2015

Last Name: Homeowner

IMain

Phone # T Emergency T

| events | owners | wap |

Restricted

Display

Picture Hame

a Resident Type
ar@gmail.com £4 RENTER
Directions

Al stop.sign. make RIGHT.
-EVEN.# homes.on

We are about to -
familiarize you with the 5 =
Issue Visitor Pass Input s

Jack Ripper

PERMAMNENT

Boris Karlofi

Screen

PERMAMNENT

PERMAMNENT

Green Thumb PERMANENT LAWN SERVICE

Find Resident |
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Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

ON-GUAR)Y

Issue Visitor Pass:

" Resident Details |

Your Community Name Here
Last Name: Homeowner

November 12, 2015

Main | Phone# T Emergency T

Restricted

M On the bottom, you can
Yes | = y
® see the Input area.
@ . .
Details are covered in
another tutorial on
iIssuing Visitor Passes.

Display
Picture Hame

Jack Ripper

Green Thumb PERMANENT LAWN SERVICE

“\9‘1‘-‘““5“ T Events T Owners I Map ]

sr@gmail.com L4

Resident Type
RENTER

Directions
Al stop.sign. make RIGHT.

-EVEN.# homes.on
LEET.. QRO homes.on

PERMAMNENT

PERMAMNENT

PERMAMNENT

/

Find Resident |
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Issue Visitor Pass Screen OUN-GUARD

7 OGLevel100VA3DEMO [r=] -2 ]

ON-GUAIR))

Issue Visitor Pass: Your Community Name Here November 12, 2015
' Resident Details | Last Name: Homeowner

Wain Phune#TEmHngGli{ienTGuesls CMMETVHHEETNNEEIﬁsmIExpededﬁsiurTElemTOmemIllap]

Street Address Primary Phon EMail Resident Type
14600 20 Ave 305-599-1243 . _dfryhome f@gmail com 4 RENTER

Display - -
e S Pichae First Name Last Name ent Code Directions

Harry Hwnwyér PRIMARY RESIDENT Al slop sign make RIGHT
- EVEN # homes.on

LEET.. QRO homes.on

Restricted

On the top, Here is
M === where the Security

Ficture

Boris Karloff

PERMAMNENT

Officer can input data
for Barred Guests and
Notes, Expected Visitors,
— rravessen ] . .and the Events Manager.
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO

ON-GUAR)Y

Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details |

Last Name: Homeowner

Main | Phone# T Emergency T

visiaur | Events | owners | map |

Restricted Resident Type

sr@gmail.com £4 RENTER

Yes| Here you will find —

=] At stop. sign make RIGHT.

buttons to start a search g EEFcEE.

RBIGHT.
Doty 4 for a Resident and also  aial=>

From
PERMAMNENT

to print a Visitor Pass.

/ PERMAMNENT

Green Thumb PERMANENT LAWN SERVICE

/
/

Find Resident |
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO

ON-GUAIL))

Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details |

Last Name: Homeowner

Main | Phone# T Emergency T

Wmm | Events | owners | map |

Restricted Resident Type

ar@gmail.com 54 RENTER

This icon tells you Drectons

Al stop.sign. make RIGHT.

whether or not a [EYENEomesan .

RBIGHT.
Residence is stRecoras 2]
RESTRICTED. PERMANENT

PERMAMNENT

Display

Green Thumb PERMANENT LAWN SERVICE

Find Resident | Choose Pass Tg,-pe| Print Pass | « » Calendar |
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Issue Visitor Pass Screen

1 OGLevel100V43DEMO

Issue Visitor Pass:

" Resident Details |

ON-GUAR)Y

Your Community Name Here

November 12, 2015

Last Name: Homeowner

IMain

Phone# | Emergency |

Restricted

Display
Ficture

=r@gmail.com £

Display
Picture:

Restricted normally _
means that the Security .
Officer will call for ALL

visiaur | Events | owners | map |

st Records [ 2]

Resident Type
RENTER

Directions
Al stop.sign. make RIGHT.
-EVEN.# homes.on

LEET.. QRO homes.on
RIGHT.

Status From

PERMAMNENT

visitors.

PERMAMNENT

PERMAMNENT

Green Thumb PERMANENT LAWN SERVICE

Find Resident |
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO - 2

ON-GUAR)Y

Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details |

Last Name: Homeowner

Main T Phone # T Emergency T
Resident Type

— All Security Guard e
functions related to Directions

Al stop.sign. make RIGHT.
° ° ° - EVEN.# homes.an
allowing visitors to LEFT o0t bt o

access the community WS

From
PERMAMNENT

are contained on this
screen

Green Thumb PERMAMNENT LAWN SERVICE

visiaur | Events | owners | map |

Find Resident |
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO

ON-GUARI @

ey

Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details | Last Name: Homeowne
. a Resident Type
Restricted | RENTER

Main | Phone # T Emergency

Directions

ThiS button is for Al stop sign make RIGHT

-EVEN.# homes.on
LEET.. QRO homes.on

invoking the Help tRmd;g

S C re e n () PERMAMNENT

PERMANENT
PERMAMNENT

Display

Green Thumb PERMAMNENT LAWN SERVICE

Find Resident | Choose Pass Tg,-pe| Print Pass | « » Calendar |
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Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

ON-GUAIRY

Issue Visitor Pass: Your Community Name Here

" Resident Details |

November 12, 2015

Last Name: Homeowner

Restricted

T

Street Atdress

Vi | nates | | wap

14600 20 Ave

Display
Picture

PTINTATY PHone
‘&3305 -599-1243

t Name

Yes

First Name

o] harryhomeowner@gmall.com &4

Resident Code

Residentfype——
RENTER

Directions

@

Harry Hnm%nwner

PRIMARY RESIDENT

Al stop.sign. make RIGHT.

@

Mabel Homgowner CO-RESIDEN

-EVEN.# homes.on
LEET.. QRO homes.on

T

n \
Display Barred ©~

Picture Hame

Jack Ripper

Boris Karlofi

These tabs, once
pressed will show
further detail data for
the Resident.

Find Resident |

Licensed To: Your Name Here
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rnis reserved.

RIGHT

_ Guest Records [ 2]
Status From

PERMAMNENT
PERMANENT

PERMAMNENT
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Issue Visitor Pass Screen LUN-GUARD

The middle area shows

pertinent data for the
Secu rity Guard 51 Your Community Name Here November 12, 2015

Last Name: Homeowner

e e e e e e e e

Hectricted Street Address Primary Phone EMail Resident Type
0 20 Ave 305-599-1243 . harryhomeowner@gmail.com 4 RENTER
Displ
I e S p:;p._:: st Name Last Name Resident Code Directions

@® Ngrry Homeowner PRIMARY RESIDENT [+ ALS10p 5ign. make RIGHT. =

n = EMEN.# homes.on

@ Mabel Homeowner CO-RESIDENT || LEET. QDD.# homes.on
= RIGHT. =
Display Barred Guests [ 2 ] Guest Records [ 3 |

Picture Name Status First Name Last Name Status From To
Jack Ripper PERMANENT = Willy Bonny PERMAMENT =
Boris Karloff PERMANENT Paul Brown PERMANENT ||
|| Marie Larague PERMAMNEMNT =1

Contractor Records [1]
Company Name Status Type Date From Date To
Green Thumb PERMANENT LAWN SERVICE =
Find Resident | Choose Pass Type Print Pass | « » Calendar ‘
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Issue Visitor Pass Screen

LWN-GUARD

All data on the screen is
READ ONLY.

55.

Your Community Name Here

November 12, 2015

s N LastName: Homeowner |

Wl | '“E"QEN

| chitgren | Guests | contractors | venicles | Notes | visitors | Expectedvisitor | Events |

Owners Map

Restricted

Street Address
0 20 Ave

Primary Phone
905-599-1243

EMail

. harryhomeowner@gmail.com B4

Jack Ripper

PERMANENT

Resident Type
RENTER

Display . .
I e S Picture st Name Last Name Resident Code Directions
@® Ngrry Homeowner PRIMARY RESIDENT Al stop.sign make RIGHT. |4
-EVEN.# homes.on
@ Mabel Homeowner CO-RESIDENT || LEET.. QRO homes.on
= RIGHT. El
Display Barred Guests [ 2 | Guest Records [ 3 ]
Picture Name Status First Name Last Hame From To

Boris Karloff

PERMANENT

Willy Bonny PERMANENT
Paul Brown PERMAMNENT
Marie Larague PERMANENT

Contractor Records [1]
Company Name Status Type Date From Date To
Green Thumb PERMANENT LAWN SERVICE

Choose P

Find Resident
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Print Pass |
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Calendar |
I3 A
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Issue Visitor Pass Screen

1 OGLevel100V43DEMO

ON-G1 A

" Resident Details |

Issue Visitor Pass: Your Community Na

LN-GUARD

Press the EXIT button the

Guard.

Wain Phone # T Emergency T Children T Guests I Contractors T Vehicles T Notes 'I\

Display
e S Picture First HName Last Hame

T Street Address Primary Phone _ ¥
14600 20 Ave 305-599-1243 . harryhomeowner@gmail.com .ﬁ' RENTER

Resident Code Directions

P Harry Homeowner

PRIMARY RESIDENT [ At stop skgn make RIGHT.
- EVEN #homes.on

® Mabel Homeowner

CO-RESIDENT ] LEFT..QOD.# homes.on

Display Barred Guests [ 2 |

Picture Name Status

RIGHT

Guest Records[ 3 |
First Name Last Name Status From To

Jack Ripper PERMANENT

Willy Bonny PERMANENT \

Boris Karloff PERMANENT

Paul Brown PERMANENT \

Marie Laraque PERMANENT \

Company Name Status

Contractor Records [1]

Type Date From

Green Thumb PERMAMNENT LAWN SERVICE

log out and exit On-

100 =4 B Browse

Find Resident | Choose P ype Print Pass | « » Calendar |
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Issue Visitor Pass Screen OUN-GUARD
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Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details | Last Name: Homeowner

Wain the#TEmerngmTGueslsICmmT\relidesTNutesI\ﬁsmIExpeded\ﬁsmTEvemTOmemIllap]

Restricted Street Address Primary Phone EMail Resident Type
14600 20 Ave 305-599-1243 | harryhomeowner@gmail.com B4 RENTER
Displ
I e S p:;p,_:: First Name Last Name Resident Code Directions
@ Harry Homeowner PRIMARY RESIDENT M
@ Mabel Homeowner CO-RESIDENT H
Display Barred Guests [ 2 ] Guest Re
Picture Name Status First Name Last Hame 5

Jack Ripper PERMANENT Willy Bonny Th iS en d St h e

Boris Karloff PERMANENT Paul Brown

J vare _Larague Issue Visitor Pass

Contractor Records [1] :
Company Hame Status Type Date From Date To S C r‘e e n Ove rVI eW
Green Thumb PERMANENT LAWN SERVICE .

Find Resident | Choose P ype Print Pass | « » Calendar |
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