OUN-GUARD

GAYE SECURITY CONYROL

Tutorla/ Serles

Declining a Guest
on the Barred Guest List



Starting On-Guard

* Option 1
e Start FileMaker by double clicking on the icon

. GIO IEO the File option and navigate to the On-Guard icon and left
click it.

* Option 2
* Find the On-Guard icon, highlight the icon and left double click it.

* In both cases sign in to On-Guard using your assigned user
name and password.



The Welcome Screen LN-GUARD

o[- ]

i OGLevell00V43DEMO - 3

ON-GUARD

Home Your Community Name Here November 12, 2015

VISITOR GATE ACCESS CONTROL
Press the Continue '
button to proceed.

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights http://onguardgate.com




Issue Visitor Pass Screen OUN-GUARD

=) & =2

~

1 OGLevel100V43DEMO

Your Community Name Here November 12, 2015

This tutorial will provide R
how 1{0) Issue a Visitor chilgren | Guests | Contractors | Vehicles | Notes | Visitors | Expectedvisitor | Events | owners | wap |

Street Address Primary Phone EMail Resident Type
14600 20 Ave 305-599-1243 _  harryhomeowner@gmail.com £4 RENTER

Pa ss (] First Name Last Hame Resident Code Directions

) Harry Homeowner PRIMARY RESIDENT (M ALs1op.sign.make RIGHT. 1~
| =EMVEN.# homes.on
iy Mabel Homeowner CO-RESIDENT ] LEET..QDO.# homes.on
i hi RIGHT. ]
arred Guests [ 2 | Guest Records [ 3 ]
Status First Name Last Name Status From To
Jack Ripper PERMANENT = Willy Bonny PERMAMENT =
Boris Karloff PERMANENT Paul Brown PERMANENT | |
|| Marie Laraque PERMAMEMNT =
Contractor Records [1]
Company Name Status Type Date From Date To

Green Thumb PERMANENT LAWN SERVICE

Find Resident | Choose P . Print Pass * » Calendar Exit

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO

ey

Issue Visitor Pass: Your Community Name Here November 12, 2015

/" Resident Details |

Main Phone # T Emergency W

Restricted Resident Type

First, you must Find the “E¥
Resident. Please press

= EMEN.# homes.on

‘ the Find Resident | LEFT..QDD.#homes on
Jack Rippgf b utton.

Boris Kay(nﬂ

/

Y es Display

Display
Picture

Company Name Status
Green Thumb PERMANENT LAWN SERVICE

Find Resident Choose F'as;s;Ty'pe| Print Pass | « » Calendar |

Licensed To: Your Name Here

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com
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|Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

Message

pnniees MMunity Name Here

Choose which field to search on?

[= ][ & |nesm

November 12, 2015

Last Name: Homeowner

~

mvmﬁTmemTapmmeTOmmTuap}

Company Name Status

Contractor

Primary Phone EMail Resident Type
305-599-1243 | harryhomeowner@gmail.com &4 RENTER
| Other | | Last Mame | . —
Last Hame Resident Code Directions
—oJ | Harry \ Homeowner PRIMARY RESIDENT  {H Al stop.sign.make RIGHT..1]
= EMEN.# homes.on
@ Mabel \ Homeowner CO-RESIDENT || LEET.QRR.# homes.on
hd RIGHT. o
Dispiay Barred Guests [ 2 | Guest Records [ 3 |
Picture Hame Status First Name Last Name Status From To
Jack Ripper PERMANENT \’§ Willy
Boris Karloff PERMANENT Paul
|| Marie

ecorg
ype

Green Thumb

PERMANENT

LAWN SEQV

In this example please

choose Last Name.

Choose Pa.

Find Resident |

Licensed To: Your Name Here

100 =490 B Browse

B « »
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Issue Visitor Pass Screen LUN-GUARD

i OGLevel100V43DEMO
TLITARD
ON-GUAIR)
Issue Visitor Pass: et Name‘___, L@ . November 12, 2015
" Resident Details | FICSWE EHACS Hame: & seurch omeowner
Main PImne#TEmemmqrr sito TEVﬂIsTOmemTIIap}
" Resident Type
S AEL Please enter Name Er@gmail.com £4 RENTER
Y e S g:j'-l': decesiiiced Directions
[« ] At stop.sign.make RIGHT.]=]

® [ cancel | [ ok | Il - EVEN.# homes.on

® . ] LEFT..ODD.# homes.on
\ ==/ RIGHT. <
Display Barred Guests| 2 | Guest Records [ 2 ]
Picture Name Status First Name Last Name Status From To
Jack Ripper PERMANENT *‘Q Willy .
Boris Karloff PERMANENT Paul P I ease type iN
= Marie
ContractoRecord Homeowner or even
Company Name Status ype

Green Thumb PERMANENT LAWN SEQV Hom and you Wi" be

presented with the

Licensed To: Your Name Here

100 =490 B Browse

Find Resident | Choose P

=l rmrss £ 9" appropriate Resident

Copyright @ 2005-2015 System Design Wik R e c o rd ’
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Issue Visitor Pass Screen OUN-GUARD

1 OGLevel100V43DEMO

ON

Issue Visitor Pass:

/" Resident Details |

Your Community Name Here November 12, 2015

[= ][ & |nesm

~

Last Name: Homeowner

Main Hmne#TEmerngmTGueslsTCmmTvﬂidesTNutesl’ﬁsmTExpededﬁsmTEvemTOWmTllapw

" Street Address Primary Phone EMail Resident Type
Restricted _ ;
14600 20 Ave 305-599-1243 . harryhomeowner@gmail.com £4 RENTER
Displ
I e S p:j,_,: First Name Last Name Resident Code Directions
® Harry Homeowner PRIMARY RESIDENT AlLslop. sign.make RIGHT. =
| = EMEN.# homes.on
@ Mabel Homeowner CO-RESIDENT || LEET.QRR.# homes.on
hd RIGHT. o
Dispiay Barred Guests [ 2 | Guest Records [ 3 |
Picture Hame Status First Name Last Name Status From To
Jack Ripper PERMANENT = Willy
Boris Karloff PERMANENT Paul

|| Marie

Company Name

Status Type

Contractor Recort

Green Thumb

PERMANENT

ik  Harry Homeowner’s

record is now displayed.

100 =490 B Browse

Find Resident | Choose Pass Type

Licensed To: Your Name Here

B « S|

2005-2015 System Design Wij




|Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

ON-GUAL))

Issue Visitor Pass:

-

" Resident Details |

Your Community Name Here

November 12, 2015

Last Name: Homeowner

Main | Phone# | Emerg

Restricted

You must determine if the
visitor at the gate is an
Authorized Guest, an
Authorized Contractor, an
Expected Visitor, or a
Barred Guest.

Green Thump LAWN SERVICE

N TMTMMTWPW

ail.com 54

Resident Type
RENTER

Directions

Al.stop sign.make RIGHT. |~

= EMEN.# homes.on

LEET.QRR.# homes.on

RIGHT.

ecords[ 3 |

Status From To

PERMANENT

PERMANENT

PERMANENT

Choose Pass T‘_f'[I-E!| Print Pass « " Calendar |

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved.
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Issue Visitor Pass Screen LUN-GUARD

1 OGLevel100V43DEMO

ON-GUAL))

Issue Visitor Pass: Your Community Name Here November 12, 2015

" Resident Details |

Last Name: Homeowner

Main Phone # Em T Evenis T Owners T Map 1

- | Resident Type
Restricted 2
ail.com @' RENTER

VI It is strongly suggested that octons

Al stop.sign.make RIGHT.
e, ® = EMEN.# homes.on
you ask for positive LEFT. 0D # nomes o
RIGHT.
Display

identification such as a scords[ 2]

From
PERMAMNENT

valid drivers license.

PERMAMNENT

Green | numo FERMANEM | LAWN SERVICE

Find Resident | Choose F'as;s;Ty'pe| Print Pass | « " Calendar |

Licensed To: Your Name Here

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com

100 =490 B Browse




|Issue Visitor Pass Screen

LWNGUARD

1 OGLevel100V43DEMO

ON-GUAL))

Issue Visitor Pass:

/" Resident Details |

Restricted

Yes

Jack Rif

Main | Phone# | Emerg

determination, you can
now ascertain who wishes

to visit and the type of
Y visitor who is asking to visit

Green Thumb

Upon positive ID

Mr. Homeowner.

LAWN SERVICE

0 TEvenlsTOmemTllapw

Resident Type
RENTER

Directions
Al stop.sign.make RIGHT.

= EMEN.# homes.on
LEET.QRR.# homes.on

PERMANENT

PERMANENT

PERMANENT

Find Resident |

Licensed To: Your Name Here

100 =490 B Browse

Choose Pass T‘_f'pE!|

B « » B
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|Issue Visitor Pass Screen

LWNGUARD

1 OGLevel100V43DEMO

ON-GUAR

Issue Visitor Pass:

/" Resident Details |

.‘
’

Your Comi

Please view the areas
of the Screen that
show who is
authorized or not to

Iain

Phone # T Emergency T Children T Guests T Contractors

Restricted

Yes

Display

Picture Hame

Display
Picture

Street Address
14600 20 Ave

First Name

_ visit Mr. Homeowner.

3056- '~ RENTER

Last Name % # ! Directions

@®

Harry

Homeowner

/QRTW!\RY RE?(DEN\ At stop.sign.make RIGHT,

®

Mabel

Hnmenwy

| = EMEN.# homes.on
CO-RESIDENT \; LEET.QRR.# homes.on

RIGHT.

Barred Guests [ 2 |

Status

Guest\Records [ 3 |
First Name Last Name tatus From

Jack Ri

pper

PERMANENT

Willy / Bonny PERNANENT

Boris Karloff

PERMANENT

Paul  /  Brown PERMANENT

Marie  / Laraque PERMANENT

Company Name

Status

Contractor Record

Type Date From Date To

Green Thumb

PERMANENT

LAWN SERVICE

Find Resident |

Licensed To: Your Name Here

100 =490 B Browse

Choose Pass T‘_f'pE!|

B « » B

Copyright © 2005-2015
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|Issue Visitor Pass Screen

LWNGUARD

1 OGLevel100V43DEMO

Issue Visitor Pass:

/" Resident Details |

ON-GUARD

E=R(EeR(F=
In this example the
Residence is
Restricted.

Your Comi

~

Iain

Phone # T Emergency T)ﬂ.ﬁl T Guests T Contractors

Restricted

Yes|

Display

Picture Hame

Street Address p
14600 20 Ave

Display
Picture

First Name

205, ~RENTER
Last Hame Resident Code Directions

@®

Harry

Homeowner PRIMARY RESIDENT Al slop sign make RIGHT.

®

Mabel

= EMEN.# homes.on
LEET.QRR.# homes.on

Homeowner CO-RESIDENT

Barred Guests [ 2 |

RIGHT.

Guest Records[ 3 |
Last Name Status From

Status First Name

Jack Ripper

PERMANENT Willy Bonny PERMAMNENT

Boris Karloff

PERMANENT Paul

Brown PERMANENT

Marie

Laraque PERMAMENT

Company Name

Contractor Records [1]

Status Type

Date From

Green Thumb

PERMANENT LAWN SERVICE

Find Resident |

Licensed To: Your Name Here

100 =490 B Browse

Choose P

B « » B

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved.
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Issue Visitor Pass Screen LUN-GUARD

Jack Ripper is visiting
and he is Not on the
Authorized Guest List.

And he haS prOVidEd a Last Name: Homeowhner
Driver’s License for tors | venites | notes | vitors | espectavitor | evens | ownrs | wsp

Primary Phone EMail Resident Type

positive ID an d you 305-599-1243 . harryhomeowner@gmail.com 4 RENTER

Resident Code Directions

2 Al st I ke RIGHT.
missed that he is PRIVARY RESIDENT A n sian make T

CO-RESIDENT ] LEET.. QDO # homes. on

ommunity Name Here November 12, 2015

Ba rred . Guest RecordsR%

: First Name Last Name Status From
P 4 Jack Ripper PERMANENT Willy Bonny PERMANENT

Boris Karloff PERMANENT Paul Brown PERMANENT
Marie Laraque PERMAMENT

Contractor Records [1]
Company Name Status Type Date From

Green Thumb PERMANENT LAWN SERVICE

l Find Resident | Choose F'as;s;Ty'pe| l Print Pass | « " Calendar |

Licensed To: Your Name Here

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com
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|Issue Visitor Pass Screen

LWNGUARD

1 OGLevel100V43DEMO

Issue Visitor Pass:

/" Resident Details |

ON-GUARY

. [-= ] -® s
Normally, this means

that the Security
Officer will call for All

Your Comi 2, 2015

Iain

Phone # T Emergug/‘%nn T Guests T Contractors

visitors.

Restricted

Yes

Display

Picture Hame

Street Address P
14600 20 Ave

Display
Picture

First Name

~ RENTER
Resident Code Directions

305-.

Last Name

@®

Harry

Homeowner PRIMARY RESIDENT Al slop. sign.make RIGHT.

®

Mabel

= EMEN.# homes.on
LEET.QRR.# homes.on

Homeowner CO-RESIDENT

Barred Guests [ 2 |

RIGHT.

Guest Records[ 3 |
Last Name Status From

Status First Name

Jack Ripper

PERMANENT Willy Bonny PERMAMNENT

Boris Karloff

PERMANENT Paul

Brown PERMAMNENT

Marie

Laraque PERMAMENT

Company Name

Contractor Records [1]

Status Type

Date From

Green Thumb

PERMANENT LAWN SERVICE

Find Resident |

Licensed To: Your Name Here

100 =490 B Browse

Choose P

B « » B

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved.
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|Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

ON-GUAL))

Issue Visitor Pass:

-

" Resident Details |

Main Phone # T Emergency T Children

Restricted Street Addre

Yes

Display
Picture

@®
®

After phoning, Mr.
Homeowner, the son has
permitted admitting Mr.

Ripper by error. Now
press the Choose Pass

Resident Type
RENTER

Type button to continue.

Display

Ficture Hame

Barred Guests | 2 |
Status From To

Jack Ripper

PERMANENT

iy Bonny PERMANENT

Boris Karloff

PERMANENT

Paul Brown PERMANENT

Marie Laraque PERMAMENT

Company Name

tractor Records [1]

Type Date From

Green Thumb

LAWN SERVICE

Stal
PERWENT

d

P

|

Find Resident | l Choose Pass T‘_f'pE!|

Licensed To: Your Name Here

100 =490 B Browse

Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved.
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|Issue Visitor Pass Screen

LWNGUARD

1 OGLevel100V43DEMO

Issue Visitor Pass: Your Community Name Here

" Resident Details |

!"_?

W

November 12, 2015

Main Phone # T Emergency T Children I Guests T Contractors T Vehicles T MNotes I Visitors I

Last Name: Hom~

Street Address Primary Phone EMail

Restricted

Display
I e S Pictues First Name Last Name Resident Code

Choose Pass Type . Homeowner PRIMARY RESIDENT

Homeowner CORESIDENT

14600 20 Ave 305-599-1243 harryhomeowner@gma Si nce M r. Ri p pe r is an

Not a pre-authorized

Non-Authorized Visitor

Display
Ficture

Authorized Guests

guest, please press the
Non-Authorized button

to continue.

Authorized Contractor Marie Laraque

Contractor Records [1]
Expected Visitor Status Type Date From -
MANENT LAWN SERVICE [<]

Event Manager

Find Resident| [ﬁcnoosePassType] Print Pass « » Calendar |

100 =490 B Browse

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com




Issue Visitor Pass Screen OUN-GUARD

i OGLevel100V43DEMO - 3 == = [= -5

Non-Authorized :

Visitor
| 3021 | | 1 | 100-1A | Last Name: Homr~
Pass Number D# Account # Visitors T e
| HARRY HOMEOWNER | -
Resident Visited harryhomeowner@gma
Restricted Ent | Visito|r Name - Vls&iﬁs - Resident Code
Esinc niry - ° ()
: . IARY RESIDENT (5
Yes | T arm Entering Mr. Jack Ripper
Visitor Company O-RESIDENT =—— g . p p
Send eMail (4 [ | I h iSi b
senasus [ Vehicie Make ~ Vehicle Model Vehicle Year ! In the Visitor Name box.
Last Name
[vi i iFL|vi Bonny
Vehicle Color Vehicle Plate Vehicle State Brown
:3(11/201874827TAM: i 0 |  3/11/2018 | Laraque

Date/Time In Authorized Days Authorized Thru

Date/Time Out o
O YES @®NO| [~
Declined Deciined Reason
| |

Officer on Duty

Calendar

Copyright ©® 2005-2018 System Design http://onguardgate.com
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|Issue Visitor Pass Screen

Visitor

\y

Window
E JACK RIPPER |~ VISITOR |~ :

BARRED s

System Message

BARRED VI5ITOR DO NOT ADMIT

BARRED VISITOR - DO NOT ADMIT

Copyright © 2005-2018 System Design hitp://onguardgate com

Non-Authorized : Input

Last Name: Home

November 12, 2015

EMail

harryhomeowner@gma

Resident Code
ARY RESIDENT

O-RESIDENT H

/enﬁ
Last Name

You will be presented

with this Warning

Screen not to Admit the

Bonny PEI

Brown

Laraque

i

Date From Date

Visitor as he is on the
Barred Guest list for this
Resident. Press OK to

continue.

Calendar

rrrrr

Licensed To: Your Name Here Copyright © 2005-2015 System Design W

izards, Inc_ All rights reserved

hittp://

onguardgate com




|Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

Non-PreAuthorized :
Visitor

dere

ast Name: Homr~

[= ] & [

~

!"_?

v

November 12, 2015

| 3021 | | 1 | 100-1A |
@ = o Account# You may or may not be
[ HARRY HOMEOWNER | EMail
€ close Resident Visited rynomeowner@gma p resente d wit h a
[ JACKRPPER———— ][ VISITOR [~] | oIl
Send eMail 4 Visitor Name w: message tO check tO
= | | ESDENT —
Send SMS @ Visitor Company i .
| S T = view the screen. In any
Vehicle Make Vehicle Model Vehicle Year Last Name
System Message | |FL|V| EE!;?;S: Case, press the Close
Pl_ease_ check that the Decline = YES and the Declined Reason Vehicle Plate Venhicle State Larague
;gnlr:i? EL; Ssén.&rlaﬁg ;LS{::I'DR DO NOTADMIT. If OK then please 5 | [ @018 | b utto n
prized Days Authorized Thru -
—| Date From Date To ‘
(BEaR i {=Re]i]] 1

[®@vEs ONO| [BARRED VISITOR - DO NOT ADMIT[~]

Declined

Declined Reason
|

Officer on Duty Calendar

Copyright ® 2005-2018 System Design http:/fonguardgate com

100 =490 B Browse

ic. All rights reserved.
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Issue Visitor Pass Screen LUN-GUARD

7 OGLevelDOVA3DEMO =0 G =

ON-GUAL))

Issue Visitor Pass:

-

" Resident Details |

[ Events | owners | wap |

=== At this point you should T

RENTER

V(I3  politely instruct Mr. ovsons

Al stop.sign.make RIGHT.
= EMEN.# homes.on

Ripper to turn around an LEFT. ODD # nomes o

| leave the community.

| PERMANENT
PERMANENT
PERMANENT

Company Name Status Type
Green Thumb PERMANENT LAWN SERVICE

Find Resident | Choose F'as;s;Ty'pe| Print Pass | « " Calendar |

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com
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|Issue Visitor Pass Screen

LN-GUARD

1 OGLevel100V43DEMO

You are now ready to
receive the next visitor!

Company Name Status Type

T Events T Owners T Map 1
; Resident Type
er@omail.com 54 RENTER

Directions
Al stop.sign.make RIGHT.

= EMEN.# homes.on
LEET.QRR.# homes.on

PERMANENT

PERMANENT

PERMAMNENT

Green Thumb PERMANENT LAWN SERVICE

100|= |4 | B

Find Resident |

Browse

l Choose Pass Type l Print Pass « " Calendar |

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com




Main Navigation Screen LN-GUARD

1 OGLevel100V43DEMO

ON-GUA

Issue Visitor Pass: Your Community Name Here November 12, 2015

/" Resident Details |

Last Name: Homeowhner
Main Phone # T Emergency T Children T l(;“ng'___T-- - =

*gded\.ﬁsiaurTEveﬂsTOmmTllap}
Restricted Street Address a _ E Resident Type
14600 20 Ave r@gmail.com 54 RENTER

Yes | = o This ends the ——

@ Harry Al.stop.sign.make RIGHT.

) Mabel Tuto rial (0]] 3 ~EVEN.# homes.on

LEET.QRR.# homes.on
RIGHT.

Declining a st Records [3

Status From

Display Barred Guests [ 2|
Ficture Name g

Jack Ripper PEF

Boris Karloff PEE Ba rred G u ESt. EEEEi:E:TF

PERMAMNENT

Company Name
Green Thumb PERMANENT LAWN SERVICE

Find Resident | Choose Pass Type| Print Pass | « ” Calendar |

Licensed To: Your Name Here Copyright © 2005-2015 System Design Wizards, Inc. All rights reserved. http://onguardgate com
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